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* Supported by international case studies from companies
such as MyTravel, Disneyland Paris Hotel, Elysium Beach
Resort and many others
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* Acclaimed authors and figures in the industry, such as
Paul Slattery (Otus & Co Advisory Ltd), Chris Rouse (CB Richard Ellis Hotels Ltd),
Sue Davis (Scott Brownrigg) and Richard Penner and Jan deRoos at Cornell
University, USA provide extensive analysis of the topic area

Developing Hospitality Properties and Facilities, second edition, sets out some of the key issues in
developing hospitality properties from the hospitality manager’s perspective.

From the original concept, through each part of the process, the book provides an essential guide for students
and professionals on how to manage the development of hotel and leisure facilities to best effect, using a
model-based insight into the process in an informed, but non-technical way.

Josef Ransley is a Chartered Designer and Hotel Development Consultant, with extensive experience of hotel
and leisure development and construction. He is also a visiting Professor at the IMHI Essec - Cornell University,
MBA Programme, and Lecturer at the Hotel Management School, University of Surrey.

Hadyn Ingram is a Professor at Revans University, the University of Action Learning, a Director of Clovelly
Hotel Consultancy and a Lecturer in Hotel Management at the University of Surrey.

CONTENTS: Part 1: Concept - Concepts; Feasibility; Design; Part 2: Planning - Development strategy;
Project finance; Legal agreements and contracts; Part 3: Construction - The design team; Building costs;
Managing construction; Part 4: Operations - Operational planning and relationships; Planning
accommodation; Service provision; Part 5: Asset Management - Asset management; Product development
and brand management; International and cultural issues; Conclusions; Case study 1: Rosehill Enterprises;
Case study 2: Fortuna Inc.
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